NOTICE OF NON-DISCRIMINATION

VillageCareMAX complies with Federal civil rights laws. VillageCareMAX does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex.

VillageCareMAX provides the following:

. Free aids and services to people with disabilities to help you
communicate with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible
electronic formats, other formats)

. Free language services to people whose first language is not
English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, call VillageCareMAX at 1-800-469-6292.
For TTY/TDD services, call 711.

If you believe that VillageCareMAX has not given you these services or treated you differently because
of race, color, national origin, age, disability, or sex, you can file a grievance with VillageCareMAX by:

Mail: 112 Charles Street, New York, NY 10014
Phone: 1-800-469-6292 (for TTY/TDD services 711)
Fax: 1-212-337-5711

In person: 112 Charles Street, New York, NY 10014
Email: Complaints@villagecare.org

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights by:

Web: Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Mail: U.S. Department of Health and Human Services

200 Independence Avenue SW., Room 509F, HHH Building

Washington, DC 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
Phone: 1-800-368-1019 (TTY/TDD 800-537-7697)
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ATTENTION: Language assistance services, free of
charge, are available to you. Call 1-800-469-6292;
T DD T

English

ATENCION: s1 habla espafiol. fiene a su disposicion servicios gratuitos de asistencia hingilistica. Spanish
Llame al 1-800-469-6292; TTY/TDD 711.
E MREEAREPX, DULAREGESENER. EHE 1-800469-6292; Chinese
TTY/MTDD 711.
By ol Jaalls Sl a5 & ol o lsall ibena 8 el S B oK 1) ik gale Arabic
1-800-469-6292:5 5 auall iils o8 ; T11

=o|- &} L ] = A 3 Al AL D Korean
=2|: =08 Ar8otAls EF. U0 A& ME| 28 FEE 0|80z = flgUrCh
He = FMols) =4 Al2 1-800-469-6292; TTY/TDD 711.
BHHMAHHE: Ecnmm B roBOPHTE HA PYCCEOM ASEIEE, TO BAM JOCTYIHE DeCcIIaTHEIE YCIIVTH Russian
nepesoga. 3eoreTe1-800-469-6292 (Tenerafin: TTY/TDD T11).
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza Italian
linguistica gratuiti. Chiamare il numero 1-800-469-6292;TTY/TDD 711.
ATTENTION : Si vous parlez frangais, des services d'aide lingnistique vous sont proposés French
gratuitement. Appelez le 1-800-469-6292; TTY/TDD 711.
ATANSYON: 51 w pale Kreyol Ayisyen, gen sévis éd pou lang ki dispomib gratis pou on. Rele French
1-800-469-6292; TTY/TDD 711. Creole

12 "D PO Inuo '-"|Ii"|'l THODE UK IND [MONND U0UT TR DTN H N CORTP SN Yiddish

.1-800-469-6292 ; TTY/TDD 711 von inxox
UWAGA: Jezeli mowisz po pelsku, mozesz skorzystac z bezplatne) pomocy jezykowe). Polish
Zadzwon pod numer 1-800-469-6292; TTY/TDD 711.
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong Tagalog
sa wika nang walang bayad. Tumawag sa 1-800-469-6292 /TTY/TDD 711.
TR FEPe T PIe IRAL T I A, SRE AL S NaEe] AEEa] 5 o Bengali
(Tl $Fd »1-800-469-6292 TTY/TDD 711.
KUJDES: Nese flitni shgip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, Albanian
pa pagesé. Telefononi né 1-800-469-6292 TTY/TDD 711.
NPOZOXH: Av piAare ehnvika, otn &iabBeor) cag Ppiokovral uTmpegisg yAWTOIKNG Greek
utrooTpIEnG, o1 oTroiec Trapéyovtal dwpedv. Kahéote 1-800-469-6292 TTY/TDD 711.
U SIS solgay g Sl 0 S e S by w8l agse gl ol 5B gy Urdu

1-800-469-6292; TTY/TDD 711.
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Multi-Language Insert
Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have
about our health or drug plan. To get an interpreter, just call us at 1-855-296-
8800. Someone who speaks English/Language can help you. This is a free
service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder
cualquier pregunta que pueda tener sobre nuestro plan de salud o medicamentos.
Para hablar con un intérprete, por favor llame al 1-855-296-8800. Alguien que
hable espafol le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: HA 120 e BRIVEIIFENR S5, 5 ODI& IR 2 5 T e el 25 (R BE& U (L] 5T (7],
IRAR S EHERIR IR 5%, 154 H 1-855-296-8800, FAi1yrh L TIE A R RN, X )& —In
BRI,

Chinese Cantonese: &% Hof"vy (dt fe s g IR S vl sEAF B 5EM, Bt Mt oo g Ik
%o MERNGEART, oHEH 1-855-296-8800, HiAMahrh sty A BB SE & AL 0t E 1), 18 &
k=i i& 3

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot
ang anumang mga katanungan ninyo hinggil sa aming planong pangkalusugan o
panggamot. Upang makakuha ng tagasaling-wika, tawagan lamang kami sa 1-
855-296-8800. Maaari kayong tulungan ng isang nakakapagsalita ng Tagalog. Ito
ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a
toutes vos questions relatives a notre régime de santé ou d'assurance-
médicaments. Pour accéder au service d'interprétation, il vous suffit de nous
appeler au 1-855-296-8800. Un interlocuteur parlant Frangais pourra vous aider.
Ce service est gratuit.

Vietnamese: Chung tdi cé dich vu thong dich mién phi dé tra I8i cdc cau hoi vé
chuadng suc khoe va chuadng trinh thuéc men. Néu qui vi can théng dich vién xin
goi 1-855-296-8800 s& c6 nhan vién ndi tiéng Viét giup dd qui vi. Day la dich vu
mién phi .

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu
unserem Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie

unter 1-855-296-8800. Man wird Ihnen dort auf Deutsch weiterhelfen. Dieser
Service ist kostenlos.
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Korean: @At= 98 B3 = okE pdo e AR daj cglux F85 59 Au2s
A&stal AFYHL &9 AU 2E o] &3 A3} 1-855-296-8800 H o2 723
TFAANL. S E ol g9 AF ok = AYJUT o] AHlAe FEE 9E Y

Russian: Ecnun y Bac BO3HUKHYT BOMPOCbI OTHOCUTENIbHO CTPaxoBOro miamn
MeAMKaMEHTHOro njaHa, Bbl MOXeTe BOCMOJ/Ib30BaTbCS HaWMMK 6ecniaTHbIMMU
ycnyramm nepeBoavmkoB. YTobbl BOCMOAb30BaTbLCA yCAyramm nepesoayumka,
NO3BOHUTE HaM no TenedoHy v 1-855-296-8800. Bam okaxkeT NOMOLLb COTPYAHUK,
KOTOpPbIN rOBOPUT NO-pycckn. aHHaga ycnyra 6ecnnatHas.

Ll 2 50 Jsan ol Aanally 3l bl 6f (e Aadl dglaall o 5l aa yiall Ciladd a8 W) ; Arabic

Gty le gadid astis  1-855-296-8800 e L Juat¥) (5 s clile Gl 5 )58 pa yie Ao J geaall
ilae Fadd oda linelusey A jall

Hindi: BHR R4 1 a1 &1 AISHT & SR H 31 fbalt 47 U3 &b Srarel & & e gAR ure gud
ST T8 IUdA €. Th GHITT UT &’ & foll, 999 89 1-855-296-8800 TR I &N, Dl
fad St iR~} SieTdT 83Ut e HR Tahd . I8 U JUd T &.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a
eventuali domande sul nostro piano sanitario e farmaceutico. Per un interprete,
contattare il numero 1-855-296-8800. Un nostro incaricato che parla Italianovi
fornira I'assistenza necessaria. E un servizio gratuito.

Portuguese: Dispomos de servicos de interpretagao gratuitos para responder a
qualquer questao que tenha acerca do nosso plano de saude ou de medicacdo.
Para obter um intérprete, contacte-nos através do nimero 1-855-296-8800. Ira
encontrar alguém que fale o idioma Portugués para o ajudar. Este servico é
gratuito.

French Creole: Nou genyen sévis enteprét gratis pou reponn tout kesyon ou ta
genyen konsenan plan medikal oswa dwog nou an. Pou jwenn yon entépreét, jis
rele nou nan 1-855-296-8800. Yon moun ki pale Kreyol kapab ede w. Sa a se
yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktory
pomoze w uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania
lekow. Aby skorzystac z pomocy ttumacza znajacego jezyk polski, nalezy
zadzwoni¢ pod numer 1-855-296-8800. Ta ustuga jest bezptatna.

Japanese: 4t DEERE R EELRER & B L JET 7 IS A SHBICBEZ T 6720
2. RIOERY —E 20 H 0 T T WF T, k2 SHIC X 51213,
1-855-296-8800 IC BH G 728 wvv, HAGEZGET AN & w2 L ¥, Zdptoy
— EZ2TY,
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