Civil Rights Notice

Discrimination is against the law. UnitedHealthcare Community Plan complies with applicable
federal civil rights laws and does not discriminate, exclude people, or treat them differently based
on race, color, national origin, age, disability, creed, religious affiliation, political beliefs, sex, gender
identity or expression, or sexual orientation.

UnitedHealthcare Community Plan provides free auxiliary aids and services to people with
disabilities to communicate effectively with us, such as:

* Qualified American Sign Language interpreters

* Written information in other formats (large print, audio, accessible electronic formats,
other formats)

We provide free language services to people whose primary language is not English, such as:
* Qualified interpreters

* Information written in other languages
If you need these services, please call Member Services at 1-866-293-1796, TTY 711.

If you believe that UnitedHealthcare Community Plan has failed to provide these services or
discriminated in another way based on race, color, national origin, age, disability, creed. religious
affiliation, political beliefs, sex, gender identity or expression, or sexual orientation, you canfile a
grievance with:

Civil Rights Coordinator

UnitedHealthcare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UT 84120
You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights:
Online: https://www.hhs.gov/ civil-rights/filing-a-complaint/index. html
By mail:
.5, Department of Health and Human Services

200 Independence Avenue SW, Room 508F, HHH Building
Washington, D.C. 20201

By phone: 1-200-268-1019, TDD 1-800-537-7697



1-866-293-1796, TTY 711

English: ATTENTION: Translation and other language assistance services are available at no cost to
you. If you need help, please call the number above.

Spanish: ATENCION: La traduccién y los servicios de asistencia de otros idiomas se encuentran
disponibles sin costo alguno para usted. Si necesita ayuda, llame al ndmero que se indica arriba.

Chinese: T ¥ ! TR HFHIMAME SRBES - MRICFEWHEE - BBHT LHRES
SHRHS -

German: HINWEIS: Ubersetzungs- und andere Sprachdienste stehen lhnen kostenlos zur Verfligung.
Wenn Sie Hilfe bendtigen, rufen Sie bitte die obige Mummer an.

Vietnamese: CHU Y: Dich vu dich thudt va hé trg ngdn ngir khac duoc cung cdp cho quy vi

mién phi. Néu quy vi can trg gilp, vui long goi s & trén.

a8 ol Ll o> i lusall | M ko o 13) Vo ol 5 &5 Lol oo lisall cdans g dan all cdana 5 o0 s : Arabic
el

Serbian: PAZNJA: Usluge prevodenja i druge jezicke usluge dostupne su vam besplatno. Ako vam je
potrebna pomodé, pozovite gore navedeni broj.

Japanese: I E | IZFARPTOMOSEYR— M —EXRERHTIRABAWVWERETET.
HiR— FHHMELRRSE. LREOBESETEBE (LI,

French: ATTENTION : la traduction et d’autres services d'assistance linguistique sont disponibles
sans frais pour vous. Si vous avez besoin daide, veuillez appeler le numéro ci-dessus.

Korean: #1: ¢1% Ol 7|E} H0f XY MH|AE F =2 HEZt SEHLICHL 20| ZastAE 2|0 HAIE
HE = Hes) FHAL.

Pennsylvanian Dutch: LET OP: Vertaal- en andere taalhulpdiensten zijn kosteloos voor u
beschikbaar. Als u hulp nodig hebt, belt u het bovenstaande nummer.

Nepali: T fSEI: TSI I | 3aTE T S0 4TS SETadl YaleeE M Xed J9as 3 afg
AUTSdls Hed gl 18 - FU1 A1 bl /R BH R eM|

Cushite: XIYYEEFFANMAA: Tajaajila hiikkaa fi gargaarsa afaanii biroo kaffaltii tokko malee isiniif
kennama. Gargaarsa yoo barbaaddan, lakkoofsa armaan olii kanaan bilbilaa.

Russian: BHUMAHWME! ¥Ycayrin nepesoga, a TaKxKe gpyrue yoiyrv AsbIKOBOA NOLLEDHKKN
npegocragnsoTca GecnnatHo. Ecnm sam TpebyeTca NoMoLLs, NoXanyicta, NO3BOHUTE NO
YKa3aHHOMY BhilLe HOMepy.

Tagalog: ATENSYON: Ang pagsasalin at iba pang mga serbisyong tulong sa wika ay magagamit mo
nang walang bayad. Kung kailangan mo ng tulong, mangyaring tawagan ang numero sa itaas.

Bantu: ICITONDEGWA: Ubusiguzi n’ibindi bikorwa bijanye n’indimi birahari ku bwawe ku buntu.
Mu gihe ukeneye ubufasha, wokwakura inomero yatanzwe haruguru.



