NOTICE OF NONDISCRIMINATION
and
NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES AND ALTERNATE FORMATS

Optum Financial complies with applicable civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex (including pregnancy, sexual orientation, and gender identity). We do not exclude people or
treat them less favorably because of race, color, national origin, age, disability, or sex.

We provide free aids and services to help you communicate with us. You can ask for interpreters and/or for
communications in other languages or formats such as large print. We also provide reasonable modifications for persons
with disabilities.

If you need these services, call the toll-free number on your member ID card (TTY 711).

If you believe that we failed to provide these services or discriminated in another way on the basis of race, color, national
origin, age, disability, or sex, you can send a complaint to the Civil Rights Coordinator:

Optum Civil Rights Coordinator

1 Optum Circle

Eden Prairie, MN 55344

Optum_Civil Rights@Optum.com

If you need help filing a complaint, call the toll-free number 1-888-445-8745. (TTY 711).

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights:
Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)
Mail:  U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Wiashington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://www.optum.com/en/lanquage-assistance-nondiscrimination.html
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ATTENTION: If you speak English, free language assistance services and free communications in other
formats, such as large print, are available to you. Call the toll-free number on your member identification
card.

ATENCION: Si habla espaiiol (Spanish), hay servicios de asistencia de idiomas y comunicaciones en otros
formatos como letra grande, sin cargo, a su disposicion. Llame al nimero gratuito que figura en su tarjeta de
identificacion de miembro.

KUJDES: Nése flisni Shqip (Albanian) shérbime falas pér ndihmé gjuhésore dhe komunikime pa pagesé€ né
formate té tjera, si p.sh. printime me shkronja té médha, jané€ t€ disponueshme pér ju. Telefononi numrin pa
pagesé né kartén tuaj t€ identifikimit t€ anétarit.
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ICITONDERWA: Nimba uyaga Ikirundi (Kirundi), serevise y’ugufasha mu ndimi utariha n’itumanako mu
bundi buryo, nk’ibicapo binini, wobironka. Tera akamo umuronko utariha ku bijanye n'ikarata yawe karanga
y'umunyamuryango.

ATENSYON: Kung ang imong sinultihan kay Visayan (Visayan), libre nga mga serbisyo sa tabang sa
pinulongan ug libre nga komunikasyon sa ubang mga pormat, sama sa dagkong print, available kanimo.
Tawage ang toll-free nga numero sa imong identipikasyon nga kard sa miyembro.
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oOYSVTS: VJGY dhYCGood CWY (Cherokee), dhYCGodd O°NPMedd ©0» Bt TEZAcDJ Lh/AcddodY
JSSGO0°J, TS4S560°Nd, D4cod A6V TGRY JEGGU dhYCGoodedY. VT TETGo0dT U6’ Govd B00d
dhYCGood ©0» dhvlMood D4ood OvVT.

HHEE - WRE YT (Chinese),  JoflTn] UG 0L 58 9838 = WD IR ST ALK 5 FIRIAC S SLAf % 5K
W Pmls . EEHEANE RS0 F BRI TREIESE.

FHIER ¢ WAUE I (Chinese), & 1] LIE 19 66 # 35 5 1% W Ik 55 1K -8 55 LAt R 5y e 2 .
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AHVLLA: Hvsh asha Chahta anumpa (Choctaw), hochefo anumpa aiimpa kavvfi kiyo chi aiimpa, ilvppvt,
haknip achuffa holisso kanahpesa holhtina kiyo, ilvmmito yvt chipisachi. Chipisachi hochefo kanahpesa
holhtina i holisso illakmvt.

XIYYEEFFANNOO: Yoo Afaan Oromoo (Oromo) dubbattu ta’e, tajaajilootni deeggarsa afaanii bilisaa fi
waliin dubbiin bilisaa kan akka maxxansa gurguddaa afaan keessaniin ni jiraatu. Lakkoofsa bilbila bilisaa
kaardii miseensummaa keessan irra jiru irratti bilbilaa.

LET OP: Als u Nederlands (Dutch) spreekt, zijn gratis taalondersteuningsdiensten en gratis communicatie
in andere formaten, zoals met grote letters, voor u beschikbaar. Bel het gratis telefoonnummer dat op uw
lidmaatschapskaart staat.

ATTENTION: Si vous parlez francais (French), des services d’assistance linguistique et des
communications dans d’autres formats, notamment en gros caractéres, sont mis a votre disposition
gratuitement. Appelez le numéro gratuit figurant sur votre carte de membre.

ATANSYON: Si w pale Kreyol Ayisyen (Haitian Creole), gen s¢vis lang gratis ak kominikasyon nan 16t
foma lo disponib, tankou sa ki enprime ak gwo I¢t. Rele nimewo gratis ki sou kat idantifikasyon manm ou an.

ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen Thnen kostenlose Sprachassistenzdienste und
kostenlose Kommunikation in anderen Formaten, wie zum grof3e Schrift, zur Verfiigung. Rufen Sie die
gebiihrenfreie Nummer auf Threr Mitgliedskarte an.

MPOXOXH: Edv wddte EAnvika (Greek), vidpyovv dabécipeg dwpedv vanpecieg YAwooikng Bondetag
KOl O®MPEAV EMKOIVOVIO € AAAEG LOPPOTOMOELS, O™ peYdla ypdupato. Kaléote tov yopig ypémon
aptBpd otV KapTo LEAOVG GOG.
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MALIU MALI! Ina ‘dlelo ‘oe i ka ‘6lelo Hawai‘i (Hawaiian), loa‘a manuahi ke kokua unuhi a me palapala i

ho‘onohonoho ‘ia e like me 1 pa‘i ‘ia me na huapalapala ntinui no ke kokua ‘ana aku ia ‘oe. ‘Olu‘olu e kahea
aku 1 ka helu kelepona kaki ‘ole ma kou kaleka lala.



g & Afe o &t (Hindi) sierd €, a1 s1meh e o ST Semiar S SR 311 St # Jod €@, 99 T o fife, Sueey 8 s
e U UF W foU MU Sra-sht FeX 9 hiet il

LUS TSEEM CEEB: Yog tias koj hais lus Hmoob (Hmong), cov kev pab cuam lus pub dawb thiab kev sib
txuas lus dawb hauv Iwm hom ntawv, xws li luam ntawv loj, muaj rau koj. Thov hu rau
tus xov tooj hu dawb ntawm koj daim npav ID.

GEE NTI: O buruy na 1 na-asu asusu Igbo (Igbo), oru enyemaka nkowa asusu bu n’efu yana inye nziritaozi
n’udi ndi 9zo diiri gi n’efu, dika e ji nha mkpuryedemede buru ibu dee ya. Kpoo akara ekwenti nke a na-
anaghi akwu ugwo di na kaadi njirimara onye otu gi.

PANANGIKASO: No agsasaoka iti Ilocano (Ilocano), magun-odmo dagiti libre a serbisio ti tulong iti
pagsasao ken libre a komunikasion iti dadduma a pormat, kas iti dadakkel a letra. Tawagan ti awan-bayadna a
numero a masarakan iti kard a pakabigbigam kas miembro.

PERHATIAN: Jika Anda berbicara bahasa Indonesia (Indonesian), layanan bantuan bahasa gratis dan
komunikasi gratis dalam format lain, seperti cetakan besar, tersedia untuk Anda. Hubungi nomor bebas pulsa
yang tercantum pada kartu identifikasi keanggotaan Anda.

ATTENZIONE: Se parla italiano (Italian), puo usufruire di servizi di assistenza linguistica gratuiti e
comunicazioni gratuite in altri formati, come ad esempio la stampa a caratteri grandi. Chiami il numero verde
riportato sul Suo tesserino identificativo.
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DYEDE-GBO-DE-DE: M dyi Bas33-wudu (Bassa) po-ny) ju ni, wudu xwiniin-mu-za-za ké b3 bé dé cée-dyede
ko-ko b&, hwain-ka cée-dyede véng-véng bé se widi pée-pée do kiee ni bé m bil. DA pidyi ndba nia ni ID kaad
k3e.
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VLIVCVIOSIOD: NIIIVCONMWIFIDID (Lao), woncSr5nIn03ININKoecHo0IIWIFISS Iy
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e = SR g wret (Marathi) Sier s, € Hitkd ST S8 Ha A0 §at BRHeHE Jikd @50, 9 o diea fife, greamam
ST AT, THAT FeH HIBETATSHIA A W1 FFHIHIER hict .

Nan: Ne kwoj kenono Kajin Majol (Marshallese), jibaii ko kom maron im ejellok wonneir einwot ukok im
bok melele ilo waween ko jet, einwdt jeje ko relab, Kall ae nomba eo ejellok wonnen ebed itulikin kaat eo
am.

PAKAIR: Mah ke ese lokaian Pohnpei (Pohnpeian), sahpis en sawas en lokaia oh mehn kapehse ni soangen
mwohmw teikan kin sohte isepe, me duwehte inting lapala, kak kohda ohng kowe. Eker nempe ni sohte isepe
me mih pohn noumw doaropwehn tohn pwihn ID.

BAA'AKONINIZIN: Diné (Navajo) saad bee y1n7[ti’go, t’11 j77k’eh saad bee 1ka’e’eyeed bee
1ka’an7da’wo’7 d00 n11nl [ahgo 1t’4ego bee hadadilyaa bee ahi[ hane’7, di7 nitsaago bee ak’eda’ashchinigrr,
n1hOl=. Bee atah nil’ini ninaaltsoos nitl’izi bee nééhozini baagh t’aa hiik’eh bee hane’i nAmboo bee
hodiilnih

e fage: afe quiser Aurett (Nepali) Sieqgs v, Mo W9 STl HaTes T 3= Sraresd (:3[es Hanes, S&d 3ol S, TS
AT T BH]|. HTH! TEE TleaT FISHT Teahl et 31 Tl el THer|

PID: Naye guel € Thuonjan (Dinka), akuoony ke thok kik abac ku jemjiem abac to'dhél k3k yic, ciméné kéci
g5t dit nyiin, at3 t€loy yin. Yudp rdkdmé € majan t3 kendun akut k3u.

OBS: Hvis du snakker norsk (Norwegian), er gratis sprakhjelpstjenester og gratis kommunikasjon i andre
formater, for eksempel stor skrift, tilgjengelig for deg. Ring gratisnummeret som du finner p4 medlemskortet
ditt.

GEB ACHT: Wann du Deitsch (Pennsylvania Dutch) schwetzscht, Schprooch Helfe mitaus Koscht un
Communications in annere Formats wie groosse Druck iss meeglich. Ruf die koschdelos Nummer uff dei
Member Identification Kaart.

la anile K lacalls 50 B el )l 5 Sl Sl GG ilard i€ Cumaa (Farsi) e Ol 4 S ida g
A8 Gl iy geme lalid IS (55 7 ke B o led L it Ladi Gu sl 53 o8

fipres fe6: 7 3 UATEt (Punjabi) 98 J, 31 3773 BE HE3 I AITEST AT w3 JId I, frie
fq <3 fife, feT He3 Had Busay I& My HEd UsTE 9193 '3 28-2l 39d '3 918 3|

UWAGA: Dla 0os6b méwiacych po polsku (Polish) dostepne sa bezptatne ustugi pomocy jezykowej i
bezptatne komunikaty w innych formatach, takich jak duzy druk. Prosimy zadzwoni¢ pod bezptatny numer
podany na karcie identyfikacyjne;.



ATENCAQ: se vocé fala portugués (Portuguese), tem a sua disposicdo servigos gratuitos de assisténcia
linguistica e comunicagdes gratuitas em outros formatos, como caracteres grandes. Ligue para o nimero
gratuito que se encontra no seu cartdo de identificacdo de membro.

ATENTIE: Daca vorbiti limba romana (Romanian), va sunt disponibile servicii gratuite de asistenta
lingvistica si modalitéti gratuite de comunicare 1n alte formate, cum ar fi cu litere marite. Apelati la numarul
gratuit de pe legitimatia dvs. de membru.

BHUMAHME: Ecnu Bl roBopHTe Ha pycckoM si3bike (Russian), Bam 1ocTynHbI OecryiaTHbIE yCITyTH
S3bIKOBOM MOAJIEPKKU U OecIIaTHbIe MaTepuallbl B Apyrux GopmaTax, HapuMep, HarnedaTaHHble KPYITHBIM
mpudToM. 3BOHUTE 1O OeCTIIATHOMY HOMEpY TeledoHa, yKa3aHHOMY Ha Bamieil HIeHTH(UKATHOHHOW KapTe
y4acTHUKA.

FA‘AALIGA: Afai e te tautala 1 le Faa-Samoa (Samoan), o lo‘o avanoa mo oe ‘au‘aunaga fesoasoani tau
gagana e leai se totogi ma feso‘ota‘iga e leai se totogi i isi faiga, e pei o lomiga e lapopo‘a mata‘itusi. Valaau
1 le numera e leai se totogi i lau kata faailo o le sui auai (ID).

PAZNJA: Ako govorite srpski (Serbian), dostupne su vam besplatne usluge jezicke asistencije i besplatni
nacini komunikacije u drugim formatima, kao Sto je veliki format Stampe. Pozovite besplatni broj koji se
nalazi na vasoj ¢lanskoj identifikacionoj kartici.

FIIRO GAAR AH: Haddii aad ku hadasho Soomaali (Somali), adeegyada taageerada lugadda bilaashka ah
iyo isgaarsiino bilaash ah oo qaabab kale ah, sida far waaweyn, ayaa diyaar kuu ah. Ka wac lambarka
wicitaanka bilaashka ah kaarkaaga aqoonsiga xubinta.

HAKILU: So ada haala Fulfulde (Fulani), sarwisaaji ballondiral demde de njobetaake e jokkondiral de
njobetaake e nder mbaydiiji goddi, ko wayi no binndi mawdi, na ngoodi e juude maa. Noddu limoore nde
njobataa e kartal tergal maa.

ZINGATIA: Ikiwa unazungumza Kiswahili (Swahili), huduma za usaidizi wa lugha za bila malipo na
mawasiliano ya bila malipo katika miundo mingine, kama vile maandishi makubwa, zinapatikana kwako.
Piga nambari isiyolipishwa ya simu kwenye kadi yako ya kitambulisho cha mwanachama.

rGiahi - miamr il (adusming < (adwi (< Fidan
itls higr whialy (adulnor (ade o (Syriac) iahix - iiaon il L aduming < (adwi (< Fidan
dL mlr <IN a0 L8 aina . <paiN ~hahis cha haax iivx whiviars <IN laesmiadiNs

PAUNAWA: Kung nagsasalita ka ng Tagalog (Tagalog), may makukuha kang mga libreng serbisyo ng
tulong sa wika at libreng komunikasyon sa ibang mga format, tulad ng malalaking print. Tawagan ang walang
bayad na numero na nasa iyong ID card ng miyembro.

ES: S e (Telugu) STEFTBar DB, OB G aTar DITFAD IEN BN DG
50969 S50¢3 QBB TS ENPEDTASEN GBSO HDTOW. 2 020K
DA0ENTAS DS SS9 S0%K8 S BAH0E.

Tuseansu mnaauna ve (Thai) 16 aauanunsaldusmstiomdasumenniuaznnsdoans lusUuuusu o wa
1y MsANWTRussnwsuua e us ludmanuae nswsdwsuaindnaudnsuszasdivosnn



FAKATOKANGA: Kapau ‘oku’ke Lea Faka-Tonga (Tongan), ‘oku ‘i ‘ai ‘a e ngaahi tokoni ta‘etotongi ‘i
he lea'ni pea mo e ngaahi founga kehe fakafetu‘utaki, hangé ko e ngaahi me‘a ‘oku paaki, ‘oku ‘ataa” ma‘au.
Fetu‘utaki ki he telefoni ta‘etotongi ‘oku ha ho kaati memipa.

Asinei ngeni meinisin: Ika pwe ka fos Chuuk (Chuukese), angangen aninisin fosun fonu ese wor momon
me pwan kakapas fengen ese wor momor non pwan ekkoch sakkun maak kena, usun chok watten maak, ra
kan kaworeno ngonuk. Kori ewe nampa ese wor momon won noumuwe aiititin katon chon

non.

DIKKAT: Tiirk¢e (Turkish) konusuyorsaniz iicretsiz dil yardim hizmetlerinden ve biiyiik puntolu baski gibi
diger formatlarda iicretsiz iletisimlerden yararlanabilirsiniz. Uye kimlik kartinizdaki {icretsiz hatt1 arayin.

YBAT ' A: SIkmo Bu po3moBisiete ykpaiHebkoro (Ukrainian), Bam HafaroThes 6€3KOIITOBHI MOBHI IOCITYTH
Ta OE3KOIITOBHI TIOBIIOMJICHHS B IHITNX (hopMaTax, HAIPHUKIIA, KPYITHUM pudToM. 3arencdoHyiTe 3a
0e3KOIITOBHUM HOMEPOM Tene(oHy, mo3HadyeHnM Ha Bamriit ineHTudikariiiiiil kapriti.
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LUU Y: Néu quy vi noi Tiéng Viét (Vietnamese), quy vi sé duoc cung cép cac dich vu hd tro ngdén ngit mién
phi va cac phuong tién trao doi lién lac mién phi ¢ cac dinh dang khéc, chang han nhu ban in chir 16n. Goi dén
s0 di¢n thoai mién phi co trén thé nhan dang thanh vién cta quy vi.

YIVTIN PR PIZRPOIPRRD PVOTRIR PR OYSIMIYS 797 IR yuenIN ,(Yiddish) wOTIR ¥TYT IR 21N AWON
PIRRPIDOVIVTIR IWARYR WK AN WA PID DRY T BOIN LPOR IND DaPIUNNR IV NNIR PO N, JURRIND
. BunNp

AKIYESI: Ti o ba 11 5o Yoruba (Yoruba), awon ise atileyin ede ofe ati awon ibanisoro ninti awon iginrégé,
bi awon atgjade nla, wa fin 9. Pe ngmba ti ko nilo owo 16ri kdadi idanimo omo egbe re.





